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Map basics

Pan a map

e To pan up, roll the trackwheel up.

e To pan down, roll the trackwheel down.

* To pan left, hold the Alt key and roll the trackwheel up.
 To pan right, hold the Alt key and roll the trackwheel down.

Zoom in to or out from a map

1. Ona map, click the trackwheel.

2. Click Zoom.

3. Perform one of the following actions:
 Tozoom in, roll the trackwheel up.
* To zoom out, roll the trackwheel down.

4. Click the trackwheel.

Zoom in to a location marker

1. On a map, highlight a location marker.
2. Click the trackwheel.
3. Click Zoom To Point.

View a location on a map

1. On a map, click the trackwheel.
2. Click Go To.
3. Perform one of the following actions:
» Type the location information. Click the trackwheel. Click Search.
« Click a location. Click Select.
« Click a location. Click Edit. Change the location information. Click the trackwheel. Click Search.

View a location for a contact on a map

1. Onamap, click the trackwheel.



Click Map From Address Book.

Highlight a contact.

Click the trackwheel.

Click View Home Map or View Work Map.
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Get directions

1. Onamap, click the trackwheel.
2. Click Directions.
3. Perform one of the following actions to specify a starting location:
« Type the location information. Click the trackwheel. Click Search.

« Click a location. Click Select.
« Click a location. Click Edit. Change the location information. Click the trackwheel. Click Search.

4. Repeat step 3 to specify an ending location.

Forward a map

1. On a map, click the trackwheel.
2. Click Email Location.

Track your movementon a map
If your BlackBerry® device does not have an internal GPS receiver, verify that you have paired your BlackBerry device with a Bluetooth®
enabled GPS receiver.
1. On a map, click the trackwheel.
2. Click Start GPS.

As you move, the map shifts and your position remains centered on the screen.
To stop tracking your movement, click the trackwheel. Click Stop GPS.

Keep backlighting on when tracking your movement on a map

On a map, click the trackwheel.

Click Options.

Set the Disable backlight timeout when battery power below field.
Click the trackwheel.

Click Save.
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View north at the top of a map

When you are tracking your movement on a map, the direction in which you are moving appears at the top of the map by default.
1. On a map, click the trackwheel.

Click Options.

Clear the Enable Track Up when GPS is on check box.

Click the trackwheel.

Click Save.
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View status information at the top of a map

You can view the battery power level, wireless coverage level indicators, the time, map view information, and satellite and Bluetooth®
connection information at the top of maps.

1. On a map, click the trackwheel.
2. Click Options.
3. Clear the Hide title bar on startup check box.
4. Click the trackwheel.
5. Click Save.
To hide status information again, select the Hide title bar on startup check box.

Switch map views

You can view maps in Map view, view directions in Route Review view, or track your movement in GPS view.
When viewing directions or tracking your movement on a map, press the Space key.

Clear the map cache

On a map, click the trackwheel.
Click Options.

Click the trackwheel.

Click Clear Cache.
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Location bookmarks

Add a bookmark for a location

1. Ona map, click the trackwheel.
2. Click Add To Favorites.

View a list of location bookmarks

1. Onamap, click the trackwheel.
2. Click Favorites.

Delete all location markers and directions from a map

1. Ona map, highlight a location marker or direction.
2. Click the trackwheel.
3. Click Clear All.

Clear location history

On a map, click the trackwheel.
Click Go To.

Click a location.

Click Clear History.
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Map shortcuts

Zoom in to or out from a map
e Tozoom in to a map, press I.
» To zoom out from a map, press O.
View or hide status information at the top of a map

» To view status information at the top of a map, press U.
« To hide status information at the top of a map, press U again.






Map troubleshooting

| cannot view a location

Verify that no punctuation marks appear in the location information.

Diagonal lines appear on a map

Diagonal lines appear on a map when your BlackBerry® device loads new location information.
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party web sites (collectively the "Third-Party Information"). RIM does not control, and is not responsible for, any Third-Party Information,
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links, or any other aspect of Third-Party Information. The inclusion of Third-Party Information in this document does not imply endorsement
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and services may require one or more patent, trademark, or copyright licenses in order to avoid infringement of the intellectual property
rights of others. Any dealings with Third-Party Information, including, without limitation, compliance with applicable licenses and terms
and conditions, are solely between you and the third party. You are solely responsible for determining whether such third-party licenses
are required and are responsible for acquiring any such licenses relating to Third-Party Information. To the extent that such intellectual
property licenses may be required, RIM expressly recommends thatyou do notinstall or use Third-Party Information until all such applicable
licenses have been acquired by you or on your behalf. Your use of Third-Party Information shall be governed by and subject to you agreeing
to the terms of the Third-Party Information licenses. Any Third-Party Information that is provided with RIM's products and services is
provided "as is". RIM makes no representation, warranty or guarantee whatsoever in relation to the Third-Party Information and RIM
assumes no liability whatsoever in relation to the Third-Party Information even if RIM has been advised of the possibility of such damages
or can anticipate such damages.
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